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This Guidance document is for
individuals planning to apply to the
Film and TV Charity COVID-19 
Recovery Fund, and we would
encourage you to read it carefully
before starting an application.

An easy-read / accessible version 
of this Guidance is available here.

If you need additional support 
making an application please 
contact us on 0800 054 00 00.

The Film and TV 
Covid-19 Recovery Fund
Guidance for Applicants

The Film and TV Charity helps with life behind the scenes. For 
nearly 100 years we have offered financial and emotional support 
to help people in moments of crisis get back on their feet when 
circumstances outside their control mean they are struggling to 
manage.

Today, the Covid-19 pandemic continues to impact everybody 
working in our industry. However, some workers and groups of 
workers are experiencing a greater and more lasting impact than 
others.  The purpose of this fund is to identify and reach these 
workers with a package of financial, wellbeing and career support.

We want to focus on helping UK freelancers and other workers who 
are the worst hit, the least resilient and the most at risk of hardship 
as a result of the Covid-19 pandemic and help them to sustain 
themselves and their careers through and out of the pandemic. 

The Film and TV COVID-19 Recovery Fund is a unique and time-
limited fund created by the Film and TV Charity thanks to the 
generous support of Amazon Prime Video, BAFTA, BBC Studios, 
Sky Studios, Sony Pictures Entertainment and ViacomCBS, as well 
as the generosity of private donors and the fundraising efforts of 
many people in the industry.

The Fund will be open to applications from 10 am on Wednesday 
23rd Sep 2020 and will close at 5 pm on Monday 12th Oct 2020. 
We will start awarding grants in the week ending 30th October 
2020.

https://filmtvcharity.org.uk/wp-content/uploads/2020/09/Covid19-Recovery-Fund-Guidance-Form-large-text.pdf
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We are expecting high demand for this fund, and therefore it is 
unlikely that we will be able to give grants to everyone who applies.

Assessments will be made on the basis of financial need, resilience 
and vulnerability and we expect that we will only be able to fund 
those in significant financial difficulty and/or who are particularly 
vulnerable.

If you need help in the meantime, our Support Line is open 24/7 on 
0800 054 0000. As well as being a listening ear, our advisors can 
offer financial and debt advice and mental health support.

About this Guidance document

Section 1 (page 3) explains the eligibility criteria you need to meet 
in order to make an application.

Section 2 (page 5) explains the personal details we need when 
you make an application, so that we can contact you and verify 
your identity if you are successful. 

Section 3 (page 6) explains what we need to know about your 
work experience, which helps us verify that you are eligible to 
apply and to assess your current work situation.

Section 4 (page 7) explains what we will need to know about your 
personal and financial situation, which will help us determine your 
need. This information forms part of the assessment we will make. 

Section 5 (page 10) explains how to make an application

Section 6 (page 11) outlines any other useful information regarding 
your application.

Any questions?

If you have read this Guidance and have any questions about 
making an application, or if you need assistance making an 
application, you can contact us on 0800 054 0000. Our 
phonelines are very busy at the moment, and we apologise in 
advance if there is any delay in picking up your call. 
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Section 1 
Basic Eligibility 

To be eligible for the Film and TV COVID-19 Recovery Fund you will 
need to confirm that you are: 

• A UK resident 

This is defined as those with the “right to work in the UK”

You can have worked on UK or international productions, but your 
primary residence should be in the UK.

• Work in Film, TV or cinema 

This is defined as working in a role that contributes to the creation, 
dissemination or commercial exploitation of moving image content 
for:

• Broadcast and on-demand television 
• Paid-for original content streaming services
• Cinemas

At our discretion, we may also give consideration to work on 
music videos, and moving image content distributed online and 
aimed at communities underserved by traditional media. Please 
note that to be eligible for consideration online content must be 
in a recognised entertainment genre (drama, factual, fact-ent, 
children’s, sports or current affairs) and cannot be on a generic 
hosting platform such as Youtube or Vimeo.

You may have worked in above-the-line and below-the-line roles 
anywhere in the industry, from development through to broadcast 
and exhibition.

This includes contributions through allied services such as facilities 
and catering, or financial and administrative services. 

Films screened in cinemas must have had either distribution or a 
confirmed run in at least 10 commercial venues.

The Film and TV Charity supports people who work behind the 
scenes in film and TV and therefore cannot support actors or other 
solely front-of-screen talent. However, actors and front-of-screen 
talent can apply for help from the Actors Benevolent Fund, Equity 
Charitable Trust or the Royal Variety Charity.

https://www.gov.uk/prove-right-to-work
https://www.actorsbenevolentfund.co.uk
http://www.equitycharitabletrust.org.uk
http://www.equitycharitabletrust.org.uk
https://www.royalvarietycharity.org/news/detail/assistance-for-those-affected-by-covid-19
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People who make film used solely for the purpose of education, 
advertising, corporate films, campaigning/lobbying, or personal 
services such as wedding videos, or in which work is broadcast/
exhibited in venues or via channels other than those described 
above (e.g. galleries) are not eligible for this fund. Other industry 
funds may be able to offer support to these workers.

• Have been in paid work in one of the above industries for at 
least 40 days in the last 18 months (between 1st April 2019– 30th 
September 2020)

This fund is for industry workers who have lost their income or 
are struggling to cope as a result of the COVID-19 pandemic. 
Therefore, we can only support people who have recently be active 
in the film and TV industry, defined as working at least 40 days 
or 8 working weeks within the last 18 months in a paid role or on 
a funded project. If you cannot demonstrate 40 days of paid or 
funded work in film, TV, or cinema as defined above we will not be 
able to support you.

• Are currently in financial difficulty due to Coronavirus 
(COVID-19)

This fund has been set up with the purpose of supporting those 
who are experiencing financial hardship as a result of cancellation 
of work and loss of income due to the COVID-19 pandemic. The 
principal intended outcome of COVID-19 Recovery Grants is to 
protect the industry’s diverse talent pipeline. 

If you’re experiencing financial difficulties due to an unrelated issue 
you will not be eligible for this fund, but we may be able to support 
you through our other funding schemes. Please call our Support 
Line on 0800 054 0000 to see if we might still be able to help.

• Have earned less than £30,420* in the previous financial year 
(April 19/20) 

We can only support people who have earned less than £30,420 
over the last financial year (1st April 2019 to 30th Mar 2020). 
£30,420 was the median UK income in 2019 according to the 
Office for National Statistics. This fund aims to target support to 
those most in need and least financially resilient to the impacts 
of the COVID-19 pandemic and therefore we are only inviting 
applications for those who are in the lower half of earnings

Please note: you are eligible to apply if you have previously 
received a grant from The Film and TV Charity, but we may take 
this into account. 

https://www.aco.uk.net/page/Member-Directory
https://www.aco.uk.net/page/Member-Directory
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/bulletins/annualsurveyofhoursandearnings/2019
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Section 2 
Completing your 
personal details  

We will need your personal details so we can contact you and 
verify your identity and work experience. The information you 
provide in this section will be kept confidential as defined in the 
agreement and declaration you will be asked to agree at the end of 
the application form.

In this section we will ask you upload a copy of your passport or 
driving license or another acceptable form of photo id so we can 
verify your identity. This can be a photo taken on your phone.

We ask for this information because, as a charity, we have a duty to 
carry out ID checks to prevent fraud. Therefore, if your application 
is shortlisted, we will carry out an identity check and may collect 
more information from you, including your banking details.

Acceptable forms of photo ID include:

• Passport
• Photocard driving license
• National identity card
• Residence permit issued by the Home Office 
• Employee photo ID cards
• Professional association ID cards
• Other formal ID card such as student union cards 
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Section 3 
Work Experience   

This sections helps us understand your work experience so that we 
can verify that you are eligible to apply and to assess your current 
work situation.

We ask about your job role and usual main employment and tax 
status and we ask that you detail 40 days of paid industry work 
over the last 18 months (1st April 2018 to 30th September 2020)

We ask for this detail because this fund is for industry workers 
who have lost their income as a result of the COVID-19 emergency. 
Therefore, we can only support people who have recently been 
active in the film and TV industry – which is defined as working at 
least 40 days or 8 working weeks within the last 18 months. This 
includes all paid work or work on a funded project that contributes 
to the creation, dissemination or commercial exploitation of 
moving image content for:

• Broadcast and on-demand television
• Paid-for original content streaming services
• Cinemas

If you have done more than 40 days’ work in this period, you only 
need to detail a minimum of 40 days. If you cannot demonstrate 
40 days of qualifying paid or funded work, we will not be able to 
support you with this fund.
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Section 4 
About your situation 
(personal and financial)

We need to ask about your personal and financial situation so that 
we can ensure we identify and help those who are most in need of 
mid to long term assistance. We ask that you please support each 
other and our industry by answering these questions as honestly as 
possible. 

Questions 1 to 3 are designed to understand your household 
composition

Questions 4 to 14 are designed to understand your current and 
future (6 months) financial situation and how the COVID-19 
pandemic has affected your finances. This section also tries to 
understand your financial position and how resilient you may be to 
a period of deficit.

Questions 15 to 21 are designed to understand if there are any 
factors of your personal situation that could make you a priority 
for support. If you feel that you should be a priority for support for 
a reason that is not covered in the application form you can tell us 
about this at question 21.

Your household composition 
A household is defined as a partnership/family or other group who 
financially support one another and are mutually responsible for 
household and other bills. For the purpose of this application your 
‘household’ includes you, any partner/spouse with whom you are 
cohabiting and any dependant children (A dependent child is any 
person aged 0 to 15 in a household (whether or not in a family) or 
a person aged 16 to 18 in full-time education and living in a family 
with his or her parent(s) or grandparent(s))

We ask you to confirm your household composition and let us 
know if anyone else from your household is applying for this fund. 
If another person in your household also works in film, TV or 
cinema and is eligible to apply they are very welcome to do so but 
we may need some additional details from you to ensure that we 
are fair in our assessments. 

Your gross annual income in the last financial year.  
This is all forms of income received in financial year  6th April 
2019- 5th April 2020. If you are employed it should be detailed 
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in your P60 and if you are self employed you should have details 
from you 19-20 tax return. If you are not the sole earner in your 
household we will ask you to confirm your gross personal annual 
income and your gross household annual income.

Are you the sole earner in your household 
If you have a partner with an income who you share financial 
responsibility with you are not the sole earner in your household. 
If you are in a flat share with other adults who have shared 
responsibilities for bills but who are not in a relationship and do not 
financially support one another you can consider yourself the sole 
earner but you should only tell us about the portion of bills that you 
are responsible for.

Detailing your saving and debts 
We ask you to provide the total value of any savings and 
investments that you have access to and the total amount you owe 
in debts. 

Savings should include all savings and investments you have, even 
if there is a penalty for accessing them. However, you do not have 
to include in your calculations the following:

• funds set aside to cover tax or NI liabilities for the
• tax year 2019-20
• funds in junior ISAs for dependent children
• funds in officially designated pension schemes
• What is the total amount you owe in debts (excluding any 

mortgage)? 

Debts should include the full repayment/settlement balance of any 
loans, credit cards, overdrafts, store cards and arrears (council tax, 
water, electricity, gas, TV license, hire purchase). However, this 
should not include your outstanding mortgage balance.

Are you a homeowner? 
If you are a homeowner we ask you to detail the equity you have 
in your home. Equity is the value of how much of your house you 
own. For example, if your mortgage balance is £150,000 and 
your house is worth £200,000, you have £50,000 equity in the 
property.

Detailing your incomings and outgoings 
We ask you to detail your income over the previous 6 months 
(1st April 2020 to 30th September 2020 ) and your anticipated 
income and outgoings over next 6 months (1st April 2020 to 30th 
September 2020)
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Income

Your calculated income should include, but not be limited to:

• money you earn from employment
• profits you make if you’re self-employed 
• statutory benefits including Universal Credit 
• grants 
• pensions, including state pensions, company and 

personal pensions and retirement annuities
• rental income 
• income on savings or from a trust 

If you have a partner or spouse who you share financial 
responsibility with, please also include their income as detailed 
above. 

Outgoings 

Please detail all outgoings that are essential for your continued 
security, health and wellbeing over this period that cannot be 
reduced or deferred over the next six months. 

We ask that you confirm that you have made all attempts to reduce 
and defer payments where possible. Outgoings should include rent 
or mortgage, council tax, utilities, minimum monthly repayment 
on debts, food and household necessities including essentials 
such as toiletries and cleaning products, medication and any other 
essential costs and financial obligations that are vital to maintain 
your work and wellbeing.
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Section 5 
How do I apply?

Applications can be made online via our application form available 
here. Please ensure that you have all the details necessary to make 
your application as you will not be able to save your application. 
However, you will be able to save your application for the Recovery 
Fund and come back to it later (before the Fund closes at 5 pm on 
12th Oct).

Before you apply you will need:

• To read this guidance carefully.
• Please ensure you have access to

 – A copy of your passport or driving license or other photo ID.

 – Details to demonstrate you have worked at least 40 days in 
    the past 18 months

 – Details of your individual and household gross income for 
    the tax year 2019/20 and in the following 6 month period 
    (6th April 2020 – 30th September 2020)

 – Details of your current and projected income and outgoings 
    over a six-month period 1st October 2020 – 31st March 2021

Once you have submitted your application you will receive an 
automatic response to confirm we have received your application. 
We will start awarding grants in the week ending 30th October.  
and will contact you as soon as we are able to let you know the 
outcome of your application or to ask for any further information 
we might need. Please do not contact us during this period as we 
will be very busy processing applications and will not be able to 
give you an update on your application during this time.

Our Support Line is open 24 hours on 0800 054 0000 if you 
need a listening ear or would like to talk through your situation but 
please note they will not be able to answer questions about your 
application once it is submitted.

If you need help filling in the online application form, we are here 
to help. You can call our Support Line and speak to our dedicated 
team who can assist you in providing answers by phone. The line 
is open 9 – 6 Monday to Friday excluding bank holidays. If you 

https://formstack.io/2D2BA
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Section 6 
Other useful information

Applications to this exceptional one-off fund will not affect your 
ability to apply to the charity through our other support schemes 
in the future.

The Film and TV COVID-19 Recovery Fund grants are a gift and do 
not incur tax on NI liabilities.

All applications will be treated as confidential. The charity may 
share information from applicants with partners for the sole 
purpose of assessing and processing applications. This information 
will be treated as confidential by all parties.

The decision of the charity is final. Unfortunately, we cannot enter 
correspondence about funding decisions. If you have a complaint 
about your application and/or our process, please see our 
complaints policy.

call outside of these times you will be able to leave a message 
and one of our information support officers will call you back as 
soon as possible.

https://filmtvcharity.org.uk/complaints-and-compliments/

