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General Guidance on making applications to the Carers Support Fund  
 
 

 

Thank you for downloading the guidance notes on making an application to the Carers 
Support Fund. Please read through these notes and if you are still unsure about any 
aspect of your application contact Rupert Jones-Lee, Support Programme Manager at 
the Film and Television Charity (rupert.lee@filmtvcharity.org.uk).  
 
If you have any special communication needs, please let us know how you would prefer 
to communicate with us.  
 
These notes include the following sections: 
 
1. Overview…………………………………………………………………………………… p.1  
2. Who can apply…………………………………………………………………………….. p.2 

3. What you can and can’t apply for………………………………………………………... p.2  
4. Assessment criteria……………………………………………………………………….. p.2 

5. The application, assessment and award process……………………………………... p.3 

 
___________________________ 

 

Overview of the Carers Support Fund 

Our Carers Support Fund exists to help experienced film and television professionals with 
caring responsibilities re-enter or stay in the workforce and move themselves towards 
professional security and financial self-sufficiency. 

It offers targeted short-term support to help with the costs of alternative care provision for 
children, partners, parents, or, at our discretion, other significant acquaintances. Support 
may be up to £75 per day and up to £1,500 per household per year. 

You may have secured a returnship after a period away from the industry, or be taking 
your first steps back into employment and struggling with all the extra 're-entry' costs and 
limited or unpredictable hours that that can involve. You may be asking for support to 
attend interviews or professional meetings, to be freed to take that first job back on 
location, or to take part in training or events that will refresh your skills or network of 
professional contacts. Please note that in the context of the COVID-19 Pandemic we will 
be prioritising applicants who have received offers of paying work which they won’t be 
able to take up without support. 

Whatever it is you want to do, if limited income and savings mean that you are facing a 
choice between fulfilling your caring responsibilities and taking up work and you can 
persuade us that help with alternative care is going to be that crucial stepping stone 
towards self-sufficiency then this fund may be able to help. 

Applicants must have a minimum of 2 years’ professional experience.  

 
To avoid encouraging reliance, we will only provide support for a maximum period of 1 
year at a time and will not accept further requests for support for a period of 1 year after 
the end of support. 
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Applications are accepted on a rolling basis and there are no submission deadlines, 
though the pot is limited and may run out in any given Financial Year. 

 

Who can apply? (Eligibility) 

 

To apply, you must meet the following eligibility criteria: 

 

1. You must have two years (450 full time days) of professional experience, 
cumulative or consecutive, in a behind-the-camera role in film, television or 
exhibition. Your CV must be laid out in a way that clearly demonstrates this, 
otherwise your application may be delayed or rejected. For more on eligibility and 
CV formatting please click here.  
 

2. You must be resident in the UK. 
 

3. Under normal circumstances your household income (yours and your 
partner/spouse) may not exceed £50,000 per annum, and your combined 
accessible savings may not exceed £10,000 (at the very most). 

 

Recipients of other Film and Television Charity support (such as a John Brabourne 
Award) will not be eligible for a Carers Support Fund award for costs we are already 
covering through other funds. 

 

 

What you can and can’t apply for 

 

This Fund is exclusively for alternative care provision. We greatly prefer care providers to 
be Ofsted registered, but this is not currently a requirement. 

 

Costs not covered through the Carers Support Fund include:  

 

• Everyday household/living costs 

• Training or course costs 

• Travel and accommodation costs involved in work 

• Activities outside the UK  

 

We may be able to provide support with some of these costs via other funds (for example 
our general support grants for everyday costs or Going Places for travel and 
accommodation).  

 

 

Assessment criteria (what we’re looking for) 

 

As well as meeting the essential eligibility criteria, we will pay special consideration to the 
following factors in assessing applications: 

 

• We’re looking for applications which show a clear and realistic set of goals for the 
supported professional activity and make a convincing case about how the 

https://filmtvcharity.org.uk/wp-content/uploads/2020/05/CV-Guidance-for-Charity-Applicants.pdf
https://filmtvcharity.org.uk/we-can-help/financial-support/
https://filmtvcharity.org.uk/we-can-help/financial-support/going-places/
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achievement of these goals will ultimately help you achieve professional security.  
 

• The professional activity which Carers Support Fund awards will support must be 
“strong”. If you are seeking employment or conducting a returnship it should be with 
a credible employer. If you wish to attend meetings, networking or training it must 
be held under credible auspices – with or run by people demonstrably in a position 
to help advance your project. 
 

• We generally do not support people to work on projects in development (see our 
John Brabourne Awards for help in this area). However if you are applying for 
support to work on a project in development you must give us enough information 
to make an informed judgement about the chances of its success (e.g. the status of 
the script; attachment of key on and off-screen talent; finance plan and what if any 
finance/funding has been confirmed; what proven commissioner interest there is; 
attachment of a sales agent; etc). Any information you share will be treated in strict 
confidence, but we reserve the right to reject applications which lack enough 
information for them to be assessed. 

 

Please note that the Carers Support Fund is intended to make it possible for people to 
seize opportunity, so they can transform their circumstances and become self-sufficient. It 
is not an income top-up fund. Although we are happy to consider helping those who face 
an ongoing shortfall, such support will be aimed at addressing the underlying problems 
which make the situation unsustainable and such support is unlikely to be financial.  

 

 

The application, assessment and award process – and what you have to do at each 
stage 

Applications: 

• All applications should be made online at 
https://filmtvcharity.formstack.com/forms/carers_support_fund  

• Please note that in order to complete this form you will need: (1) an image or scan 
of your passport or driving licence (PDF or JPEG); and (2) a copy of your CV (PDF 
or Word) – see here for CV guidance. If supporting materials are missing or we 
need more information in order to assess your application, we will usually contact 
you. The ten-day decision-making window will be reset at the point when this 
material is received, so please ensure that the contact details which you submit are 
ones with which we will be able to reach you first time in order to minimise delay. 

• When completing your application please remember to answer all the questions 
clearly. Keep a copy of your answers for your records. And make sure all 
documentation requested is provided.  

 

• You will receive an automated acknowledgment when your application is received. 
If you have not received this within 1 hour of submission, please contact us 
(rupert.lee@filmtvcharity.org.uk). 

 

 

https://filmtvcharity.org.uk/we-can-help/financial-support/john-brabourne-awards/
https://filmtvcharity.formstack.com/forms/carers_support_fund
https://filmtvcharity.org.uk/wp-content/uploads/2020/05/CV-Guidance-for-Charity-Applicants.pdf
mailto:rupert.lee@filmtvcharity.org.uk
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Assessment: 

 

• We will assess your application and notify you of the outcome, including issuing an 
offer letter if successful, within ten working days of receiving it.  

 

• If your application is successful, you will receive notification via email outlining 
what we require from you at that point. 

 

• If your application is unsuccessful you will receive notification by email 
indicating the reasons for our decision.  

 
Award process: 
 

• In order to claim your award we need properly formatted invoices or receipts from 
your care provider. These should include their name, address, business registration 
number and Ofsted number if they have one. They should also specify exactly what 
services they have provided, when and for whom. 
 

• The frequency of invoice/receipt submission is subject to discussion in each case, 
though they are generally monthly. 
 

• We prefer to make payments to the applicant, but we can pay the service provider 
directly if requested. 
 

• Payments are generally processed on Fridays, to clear into the recipient’s account 
on the following Wednesday. Please bear these timescales in mind when 
submitting your receipts/invoices. 
 

• We will notify you when a payment has been processed and will alert you about 
how much of your award is still available. 
 

• On completion of the award we will supply you with an award evaluation form, 
usually after the penultimate payment. Your final payment and any subsequent 
support will be conditional on satisfactory completion and receipt of the evaluation 
within 14 days. 

 
If you have any complaints about the way in which your application is handled please 
contact us via info@filmtvcharity.org.uk.  
 
 

If you require any further information please contact rupert.lee@filmtvcharity.org.uk. 

 

mailto:info@filmtvcharity.org.uk
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